
Approved applicants who make improvements that follow the guidelines of the 
Façade Rebate Program may receive a rebate according to the following guidelines:

The Façade Rebate Program provides incentives in the form of a rebate for physical improvements to storefronts and facades 
along with public way. The goal of the Façade Rebate Program is to beautify and revitalize the SSA district, attract and retain 
businesses, enhance the streetscape, and provide design guidelines that enhance the character and qualities of the district.  
The Façade Rebate Program is a subject to the approval of and administered locally by the Northalsted Business Alliance the 
SSA Service Provider agency and under the oversight of the Chicago Department of Planning and Development.

SSA #18

SSA #18 Boundaries: 
North Halsted Street between 
Belmont Avenue and Grace Street.  
North Broadway between Grace 
Street and Irving Park Road.

REBATE

Applications will be considered in the order that they are received until all the 
Façade Rebate Program funding is disbursed for the fiscal year. If the list of 
applications received before the next SSA Commission review exceeds the amount 
of funding for the program a lottery will be held to determine the order in which the 
projects will be funded and a wait list for funding should it become available. In order 
to maximize the number of eligible projects that receive assistance, the SSA 
Commission reserves the right to award a Rebate at an amount less than the 
allowable maximum.

1.

2.

3.

Up to a sixty (60) percent financial rebate for eligible improvements for projects 
costing at least one thousand ($1,000.00) dollars.
The maximum rebate is $2,500 per storefront, with a maximum of one rebate per 
twenty-five (25) linear feet if multiple storefronts of different businesses exist. 
The rebate shall not exceed $7,500 for an applicant with a multiple store front 
property.
Only properties within SSA #18 are eligible.  Please see highlighted area of the 
map to the right for district boundaries. 

APPLICATION PROCESS 
Application must be submitted to the Northalsted Business Alliance. Incomplete 
applications will not be considered for approval. The Application package must 
include the following items:

CHECK LIST

__
__
__
__
__

__

__

Completed application
$50 non-refundable application fee
Photographs of existing building
Detailed plans and specifications for the proposed project
Detailed cost estimates from at least two contractors for each Improvement task.  
Specify which contractor you prefer for each task.  The Commission reserves 
the right to reject any questionable estimates, as well as implement such 
additional Program rules and regulations as it deems reasonable.  If the 
applicant plans to complete construction themselves, they must submit two 
estimates in addition to their own.
Written consent from and contact information for the property owner, if the 
applicant is not the owner.
Proof of property tax payment

All proposed improvements and renovation work will be subject to the 
review and approval process by the Northalsted Business Alliance.FA
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NORTHALSTED
Chicago’s PROUDEST Neighborhood 



Rebate requests will not be granted for façade improvements that were started before the application is 
received and approved.
The application must be approved by the SSA Commission before construction can begin. If the applicant 
moves ahead with the project before receiving the approval the applicant accepts the risk that the project may 
not be approved for a rebate. 
Applicant must fully and timely comply with all the requirements and deadlines set forth in the Application.
Applicants must be the entity paying for the improvements.
If applicant is a tenant, written consent of the property owner is required.
Only owners and tenants of street-level property located within the SSA boundaries are eligible for the 
Program.
The property must be free of liens and legal questions as to ownership of the property, excepting any 
mortgage liens.
Applicants must have proof of proper zoning and City permits for the improvements. 
To the extent that the owner or tenant is supplying their own materials or labor for the improvements, profits 
and overhead are not eligible expenditures for the rebate.
Applications are considered on a rolling basis through the calendar year. There is no guarantee that funding 
will be available upon request of rebate.
If multiple applications are received before the next available SSA Commission review AND the combined 
rebate requested in all applications exceeds the available Program funding, a lottery will be held to determine 
the order in which the projects will be funded and a wait list for rebates as future funding becomes available. 
The Department of Planning and Development has declared that SSA Commissioners are eligible to 
participate in the Façade Rebate Program, provided they meet all other Program eligibility criteria and abstain 
from reviewing and voting on ALL Façade Rebate Program applications during the period beginning when their 
application is submitted until their Rebate check is approved and processed. 
If any change in ownership of the property or business participating in the Façade Rebate Program occurs 
during the improvements, eligibility for the Façade Rebate Program will be suspended until a meeting with the 
SSA Service Provider agency staff and new ownership is completed and any changes to the original 
application are approved in writing.  There is no guarantee that new ownership will be approved for the same 
rebate amount as the previous owner.  All such applications will be considered on a case-by-case basis.
Properties that received a Small Business Improvement Fund (SBIF) grant in the previous 3 years or are 
currently enrolled in the SBIF program are ineligible from applying to the Façade Rebate Program.
If the same façade improvement project already received funding from a different grant or incentive program it 
is ineligible for additional funding through the Façade Rebate Program. 
No property owner or business can receive more than one grant in three calendar years from disbursement of 
the original grant.

PROGRAM ELIGIBILITY
1.

2.

3.
4.
5.
6.

7.

8.
9.

10.

11.

12.

13.

14.

15.

16.

IMPROVEMENTS 
Improvements eligible for the rebate must be visible from the public right-of-way and have a positive impact on the 
building-front appearance.  Improvements must be completed in accordance with the specifications described in the 
approved application, following the scope in the application, reflecting submitted costs and by the approved 
contractor whose bid was submitted with the application.

Eligible Improvements include:
-  Awnings  -  Doors   -  Exterior lighting  -  Graphics 
-  Signage   -  Windows  -  Tuck-pointing    -  Masonry

Special approval needed:
-  Sidewalk repairs    -  Murals  
-  Parking lot improvements such as landscaping buffers, decorate fencing, lighting or signage that face the primary  
   commercial corridor 

Ineligible Improvements include:
-  Roofing improvements   -  Interior improvements
-  Flower boxes and planters   -  New construction or additions
-  Rear, side, alley, or secondary improvements not visible from the public right-of-way
-  Improvements that are considered regular building upkeep or maintenance
-  Sidewalk café furniture considered temporary in nature, such as tables and chairs
-  Parking lot improvements that face side, streets, alleys or are not visible from the main shopping street.
-  Improvements planned for new buildings (constructed less than 5 years before application date), except for 
   sidewalk cafes, awnings, and/or signage
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After the completed application is received, it will be reviewed by the SSA Design Committee.  This entity will 
review and accept or reject each application in its sole and absolute discretion. The applicant may be asked to 
clarify design elements if requested by the Commission. 

In order to determine what projects warrant the rebate the following are the criteria for review:
•   Proposed projects meet the program guidelines
•   Project provides a positive impact on the beautification of the public way
•   Projects that demonstrative the greatest need of public assistance
•   The size of the requested rebate
•   Projects that have not previously been funded
•   Applicants who demonstrate that the funding assistance will enhance the façade improvements
•   Buildings throughout the SSA in order to accomplish geographic diversification of limited funding

Once the Commission has reviewed the application, the applicant will be sent an approval letter in the mail stating 
the rebate amount he/she can expect to receive for the proposed project or an explanation of why the application 
was not approved.

REVIEW PROCESS

CONSTRUCTION 
Once the application has been submitted and necessary permits have been obtained from the City of Chicago, the 
applicant may proceed with the improvements in accordance with the plans and specifications submitted in their 
application.  However, if the applicant moves ahead with the project before receiving the Approval Letter, he/she 
accepts the risk that the project may not be approved for a rebate. 

In order to ensure a timely project construction period, and to ensure the awarded funds are distributed within the 
same calendar year as the project is approved, all improvements should be completed within 180 days of the date 
of the Approval Letter.  Failure to complete such work within the 180-day deadline shall, notwithstanding anything 
to the contrary elsewhere in the Application or related program materials, constitute a material breach of the 
Program requirements resulting in the withdrawal of funding for the applicant’s project without further notice of any 
kind.  Requests for deadline extensions must be made to the SSA Service Provider in writing before the initial 
180-day project period is closed.

REBATE REQUEST & DISTRIBUTION 
Once the Improvements have been completed, the applicant must request the rebate by submitting the following 
documentation to the SSA Service Provider in writing:

Written verification that all agreed-upon work has been completed correctly
Before and after photographs showing the completed work
Copies of all paid invoices from the selected vendor(s)
Copies of checks or credit card receipts for all eligible work that shows all work has been paid for in full.

1.
2.
3.
4.

After the Rebate Request has been received, the Northalsted Business Alliance will inspect the project to verify 
compliance with the Program guidelines and pre-approved plans.  A rebate check will be sent within 60 days after 
the final inspection has taken place, provided the inspection confirms compliance, and pending fiscal year 
availability of funds.  In some cases, applicants who complete work in the later part of the fiscal year may not 
receive funds until the first part of the following fiscal year.

QUESTIONS
info@northalsted.com
773-883-0500

Mailing Address:
Northalsted Business Alliance 
3656 N. Halsted Street
Chicago, IL 60613
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FAÇADE Rebate Program APPLICATION 

NORTHALSTED
Chicago’s PROUDEST Neighborhood 

For Internal Use

____________
Date Received 

Business Information

Name___________________________________________________ Phone_________________________________

Address________________________________________________________________________________________

Applicant Information

Name___________________________________________________  Title__________________________________

Email___________________________________________________  Personal Phone_________________________  

Home Address__________________________________________________________________________________

Property Owner (if other than applicant)

Name___________________________________________________  Title__________________________________

Email___________________________________________________  Personal Phone_________________________  

Home Address__________________________________________________________________________________
  

For Applications including multiple storefronts, please list:

______________________________________________________________________________________________

______________________________________________________________________________________________

Describe Proposed Improvements (Provide a detailed explanation, please attach separate sheet if additional space is needed)  

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

Have you, or your company, received a rebate from the Northalsted Business Alliance before?

_____  Yes _____  No

If yes, please list properties below:

______________________________________________________________________________________________



FAÇADE Rebate Program APPLICATION 

NORTHALSTED
Chicago’s PROUDEST Neighborhood 

STATEMENT OF UNDERSTANDING 

The applicant (undersigned) agrees to fully and timely comply with the guidelines and procedures of the Northalsted 
Business Alliance Façade Rebate Program and the outlined specifications as agreed to by the applicant and the local SSA 
Commission.  It is understood by the applicant that two cost estimates, contracts, and invoices are required documentation, 
and that they have read the entire Façade Rebate Program Guidelines and Application and agree to be fully bound by their 
terms and conditions.  APPLICANT RELEASES AND AGREES TO DEFEND AND INDEMNIFY THE LOCAL SSA SERVICE 
PROVIDER (TOGETHER WITH THEIR OFFICERS, DIRECTORS, AND AGENTS), THE LOCAL SSA COMMISSION, AND 
THE CITY OF CHICAGO FROM ALL CLAIMS AND CAUSES OF ACTION OF ANY KIND (KNOWN OR UNKNOWN) IN 
CONNECTION WITH THIS FAÇADE REBATE PROGRAM.

Applicant’s Signature: _____________________________________ Date: _________________

Applicant’s Name: (Please print) _____________________________________________________

Applicant’s Title: _________________________________________________________________

Applicant’s SSN or Company’s FEIN: _________________________________________________

_______________________________________________________________________________
If the applicant is not the property owner, the following must be completed by the property owner:

I certify that I am the owner of the property located at _______________________________________,
and hereby authorize the applicant to apply for and receive a rebate under the Façade Rebate Program, and to undertake the 
approved Improvements outlined in this application package.

Owner’s  Signature: _______________________________________ Date: _________________

           

      ____________________________________________________________
      (Print Owner’s Name or Trustee’s and Capacity)

      _________________________________________      ________________
      (Signature of owner or Trustee)                           (Date)
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